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" U * RUGRQ “DARXU
([ HFXVILYH ' LWHFVRU 0 LWLRQ ( XWDVLD &DQDGD

7KH HVFDOWRO Rl KRWAMAHY EFVE HHQ 5 XVMD DQG
8 NLDLOH DWWKH HQG Rl ) HELKDU UHVXQMG LO D
KXP DQMVIDUDQ FUMY Rl WIRJ JHUQI SUIRSRUARQV

/ VMAD@ P LARQV Rl SHRSGH | B1G 8 NDLQH  SRXUQJ
RYHUVKH ERWGHY LQWR 3RDQG 0 RERYD 5RP DQD
DQG | XUMHUEH RQG 7KH QHLIKERXUQ) FRXQMHV
VR 8 NIDLOH Z KLB Vi P SDWHWE DQG KHGBI XO Z HH
RYHZ KH® HG LQ W LQJ VR P HHWWKH QHHGV R \R
PDQ GVSMFHG SHIRQYV

7KH 2 QRUR &KUWDQ * GDOHY KDG Z RINHG LQ VKH

SDWAZ WK 0 DMMRQ ( XUDMD &DQDGED VR VHQG
GUHG VRXS P L[ HV LO/R Z DUVRLO DUHDV Rl ( DWHLD

( XURSH ,Q HDUD ZHEHIDQWR Z RN

VRI HKHUVR J HAD FROLOHURI VRXS P If DQG GUHG
YHJ HVBEGHV DARLRW VIKH VHD DQG LOVR 8 NLDLOH R
SURYLGH UH XJ HH VXSSRUN/ IWH G.G Z H UHDA)] H KRZ
FKDAMQILQ) IMZ RXAB EH

7KH Z DULQ 8 NLDLOH DI | HAVMG LOWLDDARQDO
VKLSSLQI @RI LMWFV DQG VIKH DYDLADELOW Rl FDUR

VKLSP HQW JRIQJ LOVR ViKH DUHD 7KH SURFHW
GUDJJHG RQ D ELWDQG MZ DVD IHZ P ROV EH RWH
WH FRODLOHUZ DV VHREXUHG  DQG VMHQ GRDGHG DVWWKH
* GDOHY &DP EUGIH | DFLAW DQG SUHSDUHG | RU
RYHUAHDV FLRMQJ  6KLSSLQI GDWAV Z RXGE EH
VHEXUHG DQG WMHQ GHM\ HG P RUH KDQ RQFH

) LODA VKH FROBLOHUZ DV VHQWILRP VKH 3RUAR
0 RQMHDORYHUVR &ROMIQD SRP DQAD DG
RYHUDQG WKFNHG LOVR 0 RGERYD ,Q 0 RAERYD \KH
VKLSP HOWZ DV RIIGRDGHG B\ RXUO DMRQ ( XUDVD
WD | RQ VKH J URXQG LOR D FHQWDOZ DUHKRX\H | LRP
Z KLFK LWFRX@S EH GVEXUHG 7KH | RRG 1 LQD@

P DGH IMLQUR FLLFX@WRQ YHY HDLO LQ -DQXDY R

7KHWDP LQ 0 RGERYD Z LR VR XV KRZ VIKH\
GLMMEXVAG WH SURGXFW :© H UHFHLYHG VRXS P L
SDFNDJ HV DQG SRVVRHV LQ EXFNHW EDUHY DQG
ER[ HV

© H@RR\HG |RUS@FHV Z LMK U H QXP EHW Rl
SHRSOH Z KLFK KDG VKH FDSDFLW VR FRRN WH VRXS
DQG SRVDVRHV DQG Z KLFK KDG ViKH P RMAQHHG

: H GHLGHG WMDWKLY | RRG Z RX@B EHWAEH XVHG LO
8 NIDLOH EXWZ H KDG VRP H FRP SQFDVMRQV Z VK
VKLSSLQ) VKHP VR 8 NIDLQH : H Z HUH DEGY VR GHRYHU
D \P DABUDP RXQWVR 8 NIDLOH LQ @WA ' HFHP EHU

7 KHQ VIKH FXRP V I RUWDQVSRUAQI KXP DQLVIUDQ
DLG VR 8 NLDLOH Z DV FQRVHG | RUVKUHH Z HH\V DQG

UH SRUADQG LP SRUMR DQG

& .
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© HZHH ILODA DEGH VR VHQG DADWH UHP DLQLQ]
VRXS P L] SDFNDJHV DQG UHALSLHOW DUH LQ WWH
SUIRFHW Rl UHFHYIQJ WHP

2 QH Rl VKH FHOWHY WWDWUHPHLYHG VKH VRXS P L[ HV
Z DV VIKH 2 GHVD 5 HJ LRQDO+ RVSLVIDO 6LQFH WWH
EHJLOQLQJ Rl VKH Z DU WKLV KRVSLVIDOKDV EHHQ
RYHUGRZ LQJ Z IViK SDAWHQW $SDUM LRP  LHI X@U
SDAHQW WKLY KRVSVBOQRZ  UHFHLYHV SDAHQW Z KR
KDYH EHHQ Z RXQGHG | LRP VKH@QJ LQ WKH 0 \ NR@D\ LY
DQG 2 GHVD WHILRQV 7KHUH DUH DIRXQG

SDAHQW VIKHIH DQG P HGLFDOZ RUINHWY/

2 XUYRXQWHUDQG | UHQG <HYKHQ Z HOWMKHLH VR
GHQYHUP XK QHHGHG KHS DOG VDN VR VKH FRRNV
DQG VRP H GRARW/ + HUH LV Z KDWWKH FRRNV \KDUHG
ZIWK KPP $ W YHY KDUG VR FRRN IRUVR P DQ\
SHRSGH DQG SRZ HURXVIRJ HV LOMUXSWRXUFRRNLQJ
© HGR KDYH VRP H JHQHIDVRY EXWWKH. DUH

SUP DUO XVHG |RURSHIDMQI URRP V DQG RKHU

LP SRWDQWSLRFHGXUHY 6RP HWP HV Z H \WIDWAVR
FRRN VRP HKLQJ VKHQ Z H KDYH VR WRS | RU

P LOXWAV RUP RUH EHFDXVH Rl D SRZ HURXVIDJ H
7KDWFRP SQFDVAV RXUZ RIN DQG WWH TXDDW Rl ViKH
IRRG DOR VXI THWY : KHQ Z H UHFHLYHG WKH VRXS
SDFNDJHV IURP \ RX DQG WIDUMG P DNIQJ WKHP Z H
ZHHWKDSS\ 7KH UD@® WP S@\ RXUZ RN
DQG Z H DUH DEGH VR FRRN D @MU H DP RXQAR! |RRG
TXLAIN® 1RZ ZKHQ Z H KDYH D SRZ HURXVIJH

Z HP DNH WKLY VRXS  DQG VKDWP DNHV RXUQYHV
HDVIHU%

2 QHRI VMH GRAVRY DOR WKDIHG $ HDZ DV

P RQWVRUWKH TXDDW Rl 1RRG LQ RXUKRVSIVIDO DQG
VKHUH DUH FHYDLO UK WMDWZ H P XMW RARZ - %XWR
FRXUH ZHW VR EDDQFH EHVE HHQ WWH | RRG WP V
Z H KDYH DYDLDE® | RUXV DQG VKHLUQXVMIRXV YDOXH
7KHHVRXS P L[ HV WWHUTXDOW VDM DQG

LQJ UHGLHQW DUH VIKH EMVAWKD"YH HYHUVHHQ :© H'YH
UHFHLYHG RWHUKXP DQLVBUDQ DLG VKDWARQVILOHG
VRXS P L[ HV EXWKRVH Z HH MOVMSRZ GHU 7 KHVH DUH
VR P XFK EHWMU : H DUH VR KDSS\ VIKDWZ H FDQ JLYH
WLV TXDAW | RRG VIR RXUSDAHOW %

$SDUNMURP WKLV KRVSLVIDO VXSSAHV Rl VRXS Z HQMWR
VEZ R P RUH KRVSMIDW 7 KH @WEDWK Z HOAWR

0\ NRD\ LY DQG | XUMHULQ WH VRXWKHLD LHI LRQ R

8 NLDLQH Z KHUH VKHADQJ KDV EHHQ VNLQ) S@FH
WHIX@UD DQG Z KHH WHWH LV P XFK QHHG 0 RLQJ
IRZ DUS WLV VRXS P L[ Z LADDOR EH XVHG | RUWKH
QHZ 0 LWMRQ ( XUDMD L&DUH P RELGB NVRKHQV VIKDWDUK
QRZ EHQJ XVHG VR P DNH KRWP HDO | RUSHRSOH Z KR
DUH DI HAVMG B\ ViKH Z DUDQG KDYH QR DFFHW VR
TXDAW |RRG

0 LMRQ ( XUDMD &DQDGD Z DQW VR H SUHW RXUGHHS
DSSUHALDARQ VR VKH 2 QUBUR &KUMADQ * GDQHWY | RU
WH WHEDUZ RIN\ RX GR  DQG WWH FROUWGHIDM DQOG
FRRSHUDVIYH P DQQHUZ KLFK \ RXUMWII | GHP ROWADWAC
WURXI KRXVWKLY SUIRMFW:  H WKMMKDAZ H Z LaDEH
DEGH VR Z RUN VRRJ HVWKHUDJ DLQ LQ VIKH | XWKUH VIR DWW
SHRSOH LQ FUMFDOQHHG E\ VXSSOLQ) KHP Z LWK

\ RXUQXVMMRXY SUIRGXFW SDFNDIHG VP SO DQG

Z HAD 7 KDQ\V | RUD@\ RX GR
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2 XUEXLGBLQJ H SDOMRQKDVEHIXQ 2Q)UGD $SUO WV YROXQWHY DQG YIMYRLY NRLOHG ViKH
W | DQG ERDUG P HP EHLY LQ GHALFDWQJ WKLY H SDQVIRQ SIRMPWR VWH / RUG W RQD VIKLRXIK + LV
EGMAQIV DQG J XLGDQFH VKDWMKLY LV KDSSHQLQJ : H DUH WDQN XOI RUJ HOHURXV GRQDWRQV DOG
SGIGI HV WDWKDYH EHHQ UHFHLYHG DQG DWN DWW RX NRLQ XV LQ SUD HUDV Z H P RYH |RWZ DUG Z LV ViKH
SURMIPDQG FROALXH VIR HOFRXUDI H GRODWRQV VR FRP SBMVM VKLY SLRMFW: H GRRN | RWZ DUG VR D
VHFRQG FRRBUHQDEQQ] XV VIR WRRUH RXU YHI HVBE®V DAWRSVP DOWP SHUIDXUHV | RUIRRG
SUHVHIYDVMRQ DQG Z DUHKRXVH VSDFH | RUVS@WSHDV DQG GRODMRQV RI EHDQV DQG EDUBA DV Z HAIDDV
W LQJ VSDFH XSFRP LQJ WKLSP HOW DV VKH. DUH SDFNHG ) RUVWRVH VKDAWHFHLYH RXUQHZ V YLD P DLO
WKH TXLEN WIDWAMP HV | RUFROWKPRQ FUHZ V B WKV Z WK RQO WP H VR HP DLOFKXURKHVY DQG
LOGLYLGXDY

3WIMQJI * RG +H FROAQXHV VR EGMW VR DEXQEDQ 2 XUFXUHOWVZ HHAWSRIVR GRQRULY OR (RQIHU
JWRZ LQJ VZ HHWSRVIVRHY DQG \ FWKDWIRQH P RUH GRDG' FROAQXHG IRUD IHZ P ROV $ QHZ \VZ HHW
SRR GRQRUKDV SLIRYLGHG XV Z VK WMRXVDQGV Rl SRXQGV Rl VZ HHMSRVIVRHY DQG Z KHQ RXUVXSSQ
Rl GUHG SRIDVRHV LDQ RXW D GRFDOGMMEXVRQ FHOAH KDG HP DLGMG Z LW D GRODARQ Rl SRVDVRHV
UHDG. VR EH SLFNHG XS 7KHVH DUH MOMAD |HZ H DP SV RI WH / RUGV EGMWLQIV WWDWZ H VHH GDLO

DWWKH * GDOHY/

2 XUQHZ ] RQLQI FKDQJ HV HQDEGHG XV VR LOAIHDVH WWMH QXP EHURI YRXQWHWY/ LQ RXUEXLAEQ] &RP H
NRQXVIRUDP R\ KW8 7277 ROMUR]IGDOHYRU YRXQWHUKW ORUJLYH XV D FD@
DQGZHZLWMIQ\RX XS 6LIQXS DIH IHTXUHG VR @P IWMOXP EHY | RUVHSWF

DSSWIRYDY

P LARQ VHYYLQIV Rl | RRG KDYH CGH WRXUEXL@LQI VKLV \ HDUVR CDWM Z IMK VKH P RMAWUHRHQW
GDYLQJ IRU+ DM =DP ELID 8 NIDLOH DQG 6 RXW 6 XCDQ 2 VKHUI RRG DLG UHT XHWV DLH EHI RUIH XV DQG
Z H DZ DWMWKILSSIQY GDWA FRQ LP DARQV

3WMQI +IP

( @QHO HNW/

¢ *RGVEMWQIVRQRXUDGEMRQ DQG | RUVDIHW DV
WWH FROWMKPURQ EHILQV

e ) RU* RGV SIRWIPARQ RQ VKH * GDQHY | RRG DV LW
VKLSV DURXQG \KH Z RUTB

¢ ) RU* RGV SIRWIPARQ DQG EGMAQIV RQ P MMRQ
JURXSV DVWKH VHUYH LO G | LFXOWXDWRQY DOG DV
WH REVIDLO QHHGHG SDSHZ RUIN VR \KLS IRRG VR
FRXQMHV LQ QHHG

e ) RU* RGVEGMQIV RQ RXUI LWMHYHU* RO
7RXUODP HOMRQ -XQH DV WKH | XQGV WDVHG Z LD
VXSSRUMWKH EXLAHQT 1XQG

¢ )RU* RGVEGMLQIV DVZ H SUHSDH IRUD
) XQADMQI ' IOQHURQ 2 PIREHU 7KLV EDQTXHW
Z LGQDFH D FHOEWDMRQR  \ HDW/RI ) HHA.QJ VKRWH
1Q 1 HHG $URXQG WWH : RUTB

e ) RUILQDQFLDOGRQDWRQY VIMDAWXSSRUNXY LQ WP HV
Rl HYHULQFUHDVIQJ FRW Rl SDFNDJLQJ VXSSQHV
| XHO VS@WSHDV DQG VIKH EXLAELQI SURMFW

) RUWKH J HQHIRUW R VIKH JURZ HY DQG
GLMMEXWRQ FHOWHY VKDWERQDWM | UK RUGUHG
SURGXFW VR XV

) RUVKH YROXQWAHWY VKDWFRP H DQG VHUYH HDFK
P RUJQJ VR | DLV X@D

) RUI LODOQFLDOGRQDWRQV VKDWDULLYH LQ RXU

P DLER] RUHGPWRQIED® HDFK Z HHN

=RUVH O [ VWM ROV LHSRULY H U4 YH R
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P DNQJ D GRQDWRQ
WDWZ LADI R GLHAV® VRZ DBV
SXUFKDVQJ RQH Rl VKHVH LW

' RODWRQVP D FRYHUD SRUARQ
Rl VIKH YDOXH Rl VIKH WP

$CRODARQV R RUP RWH
Z LQUHFHYH D] UHFHLSW
. I

J P

7KHVH WP V Z LGDKHGS XV 1Q RXU
GO ZRINR SIRFHWMQI VXLBOXV
YHI HVZEGN VR P DNH QXWIVIRXV
YHI HVIZE® P L HV | RUGMMEXRQ VR
OHHG. SHRSOH LQ FRXQMHV DIRXQG
WH Z R WK WH @UH GHP DQG
R RXUIRRG ZHDWHZ RINQJ KDUG
DQG FUDWYHO VR P HHWHVH
UHTXHWV DQG \ RXUI LODQFLDO
VXSSRUM RUVIKLY LV J UHDV®
DSSUHALDMG

" CJ
* LIWFDUBV VSHAL LQJ \ RXUGRQDWG
WP DUH DYDLODE® XSRQ UHTXHW
Z KHQ P DNLQJ D GRQDARQ RQ
EHKDO Rl D QRYHG RQH
' RQDWRQV FDQ EH P DGH E\
) &DWK
) &KHTXH
) H WDOM HU
HADQV HU4 2 QIUR* GDQHY RU
SGDVH QRW \ RXUQDP H DGGLHW
DQG WP GRQDWQJ VRZ DBV LQ KH
P HAWDJI H VHPARQ
) &UHGAWADLG
KWBV ZZZ ROMURIGDOHYWRU F
UIHGWEDLG GRODARQ KVR O




